MAQUOKETA MUNICIPAL ELECTRIC UTILITY
EXTENSION POLICIES
SERVICE FEES
See Schedule “A” for Charges

SECTION 1. EXTENSION POLICIES

1.1

1.2

1.3

1.4

STANDARD SERVICE EXTENSIONS

Standard service extensions of 200 feet or less shall be installed without charge.
To see the definition of a “Standard Service” go to MMEU Service Rules, Division
two, Section 2.1

NON-STANDARD SERVICE EXTENSIONS

Non-standard service extensions shall require a “Contribution In Aid of
Construction” in an amount equal to the engineering costs (if required),
labor costs and material costs.

UNDERGROUND RESIDENTIAL SERVICES (NEW)

Underground shall be installed per the customer request, upon a determination by
MMEU that such an installation is technically and economically feasible.
Residential underground service (150 or 200 Amp) shall be available with the fused
meter socket installed at the property line (approximately) in a location to be
chosen by MMEU. Installation and maintenance from this meter socket to the
breaker/fuse box shall be the responsibility of the customer. MMEU shall
supply the fused meter socket, and shall maintain and have available replacement
breakers. Costs for the fused meter sockets and breakers shall be billed to the
customer.

UNDERGROUND RESIDENTIAL SERVICES
(Existing Underground Failed Services)

MMEU shall install the new fused meter socket (150 or 200 Amp) approximately at
the property line in a location to be chosen by MMEU). Installation and
maintenance from this meter socket to the breaker/fuse box shall be the
responsibility of the customer. MMEU shall supply the fused meter socket and
shall maintain and have available replacement breakers. No charge to the
homeowner shall be made for this change. Subsequent replacement of the
breakers shall be at the homeowner’s expense.
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1.5

1.6

1.7

1.8

UNDERGROUND RESIDENTIAL SERVICES
(Existing Overhead)

Underground shall be installed per the customer request, upon a determination

by MMEU that such an installation is technically and economically feasible.
Residential underground service (150 or 200 Amp) shall be available with the fused
meter socket installed at the property line (approximately) in a location to be
chosen by MMEU. Installation and maintenance from this meter socket to the
breaker/fuse box shall be the responsibility of the customer. MMEU shall
supply the fused meter socket, and shall maintain and have available replacement
breakers. All costs for the installation shall be billed to the customer. Subsequent
replacement of the breakers shall be at the homeowner’s expense.

SUBDIVISION DEVELOPMENT

New subdivisions requiring other than standard service shall require a “Contribution
in Aid of Construction” in an amount equal to the engineering costs (if required),
labor costs and material costs.

TEMPORARY SERVICE

An initial fee plus the costs of the installation shall be charged. All usage shall be
at the Small General Service rate. Removal costs shall also be charged.
Installation and removal costs shall be at time and material.

SECURITY LIGHTING

Security lights shall be installed per the customer request, upon a determination by
MMEU that such an installation is prudent, necessary, and technically and
economically justifiable. The customer shall be billed in accordance with the
Security Light Section of the MMEU rate schedule.

Note: Shared transformation costs shall not be included in calculations for the “Contribution in Aid
of Construction”, except for Subdivision Development.

Exceptions:

The Governing body may waive any requirements, in whole or in part, upon a determination
that the waiver is in the public interests. Such waiver, when entered in the minutes of the
governing body, shall not be considered discriminatory.
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SECTION 2. SERVICE FEES

21 SERVICE CONNECTION FEE

A service connection fee shall apply to each new service connection.

2.2 INTEREST ON CUSTOMER DEPOSITS
Interest at the rate of zero percent (0%) per annum shall be paid on customer
deposits.

2.3 TEMPORARY DISCONNECTION/RECONNECTION

Charges for temporary disconnection and reconnection made for the convenience
of the customer shall be as follows:

a. No charge shall apply to disconnections of short duration made during
normal business hours, and necessary for such purposes as re-wiring,
changes in customer piping or appliances, remodeling and construction.

b. A reconnect fee plus two hours overtime at Lead Lineman rate shall apply
when either disconnection or reconnection is required after regular business
hours.

C. A reconnect fee shall apply when the period of disconnection includes a

billing period for which no minimum bill is assessed.

24 SERVICE CALLS
The customer shall be charged a service call where the trouble is found to be on

the customer's side of the meter. The customer shall be advised to contact a
qualified electrician or contractor to remedy the problem.

25 CUSTOMER REQUESTED METER TESTS

A meter test fee shall apply to customer requested meter tests, where the meter
is found to be within the allowable tolerance.

2.6 RETURNED CHECK CHARGE

A returned check service charge shall apply to each check returned unpaid
by the bank on which it was drawn.
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2.7

2.8

2.9

SERVICE RECONNECTION FEE

When service is disconnected because of an act or omission by the customer
or because of nonpayment of a bill or deposit, the customer shall be required
to pay a reconnection charge as listed in Appendix A. A reconnection charge
plus two (2) hours overtime at Lead Lineman rate shall apply whenever
reconnection is required after normal business hours of the Ultility.

POSTING DISCONNECT NOTICE FEE

Whenever a customer is found to require a disconnection notice posted to their
door, the customer will be required to pay a fee for such service in an amount
established by the Board of Trustees.

During the winter moratorium (November 1 through April 1), the Utility will post
disconnect notices whether or not personal or telephone contact is made.

ELECTRIC VEHICLE CHARGING FEE

An Electric Vehicle Charging Fee will be applied to all public, utility owned charging
stations. The fee will be established by the Board of Trustees, and will be charged
to everyone who uses the charger. All fees will be administered through
ChargePoint Inc.
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Schedule ‘A’
MAQUOKETA MUNICIPAL ELECTRIC UTILITY
Miscellaneous Service Fees

Meter Removal Fee ........ccocooiviiiiiiiiie e $30.00

Meter Reset Fee ..........coooiiiiiiiiiiiiiie $30.00

Temporary Service Fee ..., $75.00

Reconnect Fee .........cooiiiiiiiiiiiii $35.00

Meter Test Fee (customer requested) ..................... $25.00

(Refunded if meter does not test within the allowable tolerance for error)

Returned Check Service Charge ............................ $30.00

Door Posting Fee .........cooiiiiiiiiiiiie $35.00

Electric Vehicle Charging Fee ..............cc.ccooienn.. $.50 Connection + $.14 per kWh

All fees are subject to sales tax
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